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IQAC of Khalisani Mahavidyalaya considers Student Satisfaction Survey (SSS) as an important
tool for assessment of any academic institution and this analysis was done previously in each
year with utmost seriousness. But in 2020-2021 due to pandemic condition we are very
puzzled and the after primary shock of the pandemic, our main focus was our student’s future
and about the ongoing academic session so that we can minimize the academic loss. We were
keenly following Government or University guidelines to continue classes in online mode to
complete the syllabus. This, needless to mention, remains our primary focus. Beside
addressing this academic uncertainty, we were personally going through a thanatophobic
condition aggrieved by the death of near and dear ones. The then prevailing situation was
indescribable and unprecedented, to say the least.

Nevertheless, we were able to collect little response of Student Satisfaction Survey (SSS) at
the later part of this session only in regard to the online teaching learning process and online
examination. After analysis we found quite satisfying results which may inspire our effort.

Brief of the SSS is given below:

Conduction of online classes

H A: Excellent

 B: Good

m C: Average
D: Poor

M E: Very poor




Teacher-student interaction in online
mode

B A: Excellent
H B: Good

m C: Average
= D: Poor

m E: Very poor

Availability on study materials in online
mode

H A: Excellent
m B: Good

m C: Average
" D: Poor

H E: Very poor

Syllabus completion

3%

H A: Excellent
M B: Good

m C: Average
= D: Poor

M E: Very poor




Examination procedures

M A: Excellent
u B: Good

= C: Average
= D: Poor

m E: Very poor

Overall experience in online mode of
teaching learning

H A: Excellent
H B: Good

m C: Average
" D: Poor
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